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CHC24015 - Certificate Il in Active Volunteering

Qualification description

This qualification reflects the role of entry level volunteer workers.

At this level, work takes place under direct, regular supervision within clearly defined
guidelines.

This qualification may be used as a pathway for workforce entry. Organisations may
require volunteers to undergo relevant background checks.

To achieve this qualification, the candidate must have

completed at least 20 hours of volunteer work as detailed in

the Assessment Requirements of units of competency.

Refer to training.gov.au for specific information about the qualification.

Entry requirements
There are no entry requirements for this qualification.

Duration and location
This is a one-year course delivered in Years 10, 11 and 12 online with CTSDE.

Course units

To attain a CHC24015 Certificate 1l in Active Volunteering, 7 units of competency
must be achieved:

Unit code Title
CHCDIV001 Apply critical thinking skills in a team environment
HLTWHSO001 Support personal wellbeing in the workplace
CHCVOLO001 Participate in sustainable work practices
BSBCMM201 Use inclusive work practices
FSKNUMO003 Assist with maintaining workplace safety
BSBOPS101 Engage in workplace communication
BSBTEC101 Use business software applications

RTO obligation

The RTO guarantees that the student will be provided with every opportunity to
complete the qualification. We do not guarantee employment upon completion of this
qualification.

Students who are deemed competent in all 7 units of competency will be awarded a
Qualification and a Record of Results.

Students who achieve at least one unit of competency (but not the full qualification)
will receive a Statement of Attainment.

Delivery modes

A range of delivery modes will be used during
the teaching and learning of this qualification.
These include:

o face-to-face instruction
¢ work-based learning

¢ guided learning

¢ online training.

Fees
$66 per annum

Assessment

Assessments will be competency based and
conducted so that skills, knowledge and
understanding may be demonstrated in the
simulated workplace environment.

Assessment of knowledge and skills will be
integrated with assessment of their practical
application.

Assessment techniques include:
¢ observation

o folios of work

e questioning

e projects

o written and practical tasks.

Work placement

Students will undertake 20 hours of volunteer
work.

Pathways

This qualification may articulate into:

e CHC34015 Certificate Ill in Active
Volunteering

e Employable skills within a workplace.

See other qualifications at training.gov.au.
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