
 

 

 

Troubleshooting: Campion unable to login 

 

You may experience a ‘500 Error’ when logging into the Campion portal. This error will have 

a white background with many lines of writing, as seen below: 

 

 

To resolve this, check to see if you are signed into Chrome with a personal account. This can 

be found in the top right corner of the browser. If you are logged into an account in 

Chrome, please sign out. This is known to interfere with the login process for Campion.  

 

 

 

 

 

 

Once you have signed out, close down your browser entirely, then relaunch it and then try 

accessing Campion again.  

 

If you are wanting to stay signed into your personal account within your browser, we 

suggest using a different browser for schooling. Microsoft Edge is the default browser for 

Windows computers.  

 

If you are still experiencing issues logging into Campion, please contact the school.  
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