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Clearing Cache

It is important to periodically clear the cache within your browsers to ensure websites load
correctly with updated data and to prevent a host of authentication errors.

Please scroll through to see instructions for Chrome and Microsoft Edge.

Chrome E

In Chrome, click the three dots : at the top right of the screen, then ‘Clear browsing

data...
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Ensure that the Time range is “All time” and that both ‘Cookies and other site data’ and
‘Cached images and files’ are ticked. Then select Clear data.

Restart your browser for this to take effect.

Clear browsing data

Basic

Time range | All time

Cookies and other site data
Signs you out of most sites

Cached images and files

Advanced

Frees up 323 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

Microsoft

. Edge

In Microsoft Edge, select the three dots
the top right of the screen, then select

‘Settings’.
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Click on ‘Cookies and site permissions’ under the settings heading on the left of the page.

Select the ‘Manage and delete cookies and site data’ button.
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Click the ‘See all cookies and site data’ button.

Cookies and data stored / Cookies and site data

Allow sites to save and read cookie data (recommended) 0

Block third-party cookies (@

When on, sites can't use cookies that track you across the web. Features on some sites may break.

Preload pages for faster browsing and searching 0

Uses cookies to remember your preferences, even if you don't visit those pages

See all cookies and site data >

Click the ‘Remove all’ button and then the ‘Clear’ button.

Cookies and site data / All cookies and site data Q. Search cookies

Remaove all

Clear site data

This will delete any data on this device for all the sites
shown.

Restart your browser for this to take effect.




